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Diversified and Professional
Training to Provide

All-round Support
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Mobile Digital Solution for Easy Repair
Request Management
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Representatives from the Municipal Sector Division
of the EMSD and the HKAPA, together with course
participants, celebrated the successful completion of
the professional training on stage lighting.

To enhance the operational efficiency and service quality of E&M equipment,
we organised annual sharing and training sessions for the Food and
Environmental Hygiene Department (FEHD) in March this year, where we
briefed over 50 FEHD health inspectors on common faults and maintenance
issues related to E&M equipment in various local markets, such as fire services
equipment, lifts and escalators. We highlighted areas requiring extra attention
in daily operations, such as clearing debris from escalator surfaces and lift
door gaps, and preventing cleaning water from entering escalator pits or lift
shafts, to ensure the equipment remains reliable and durable. We will continue
to hold similar sharing sessions for client.

Regarding internal staff training, since 2021, we have been offering various
types of computerised stage lighting courses. In 2024, we collaborated with
the Hong Kong Academy for Performing Arts (HKAPA) to organise courses
to train stage lighting technicians, emphasising both theory and practice.
The new cohort of students had their graduation ceremony in June this year,
showcasing their skills in stage lighting operation and design, and exchanging
ideas with industry experts, laying a solid foundation for delivering high-quality
technical support on stage lighting in the future.

HREEESHB

In support of the third Five-year Strategic Plan under the
Electrical and Mechanical Services Trading Fund (EMSTF),
we are steadfastly committed to the two key strategies:
“Providing Customer-oriented Innovative Services” and
“Innovating Business Processes”. To facilitate repair requests
from client departments, we launched a new mobile application (app) “Client
Portal” last year, making the application process more flexible and efficient.

With the app, clients can simply submit repair requests by providing basic
information, and attaching equipment photos as needed. The app also
features real-time status tracking, allowing clients to monitor repair progress
anytime without the need to call for updates. The app also integrates all
requests, both online and offline, for centralised management and easy
progress tracking. Since its launch, the app has been downloaded and used
by multiple departments. Client departments that have not yet registered but
are interested in using the “Client Portal” service are welcome to contact our
Customer Service Centre at 2333 3762 or via email at csc@emsd.gov.hk for
registration.
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For details about the EMSTF's third Five-year Strategic Plan, |
‘\, please visit the thematic website at http://5yearplan.emsd.gov.hk and
subscribe to our e-newsletter for updates. 5
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