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如欲了解營運基金第三個五年策略計劃的詳情，請瀏覽專題網頁
(http://5yearplan.emsd.gov.hk)，並訂閱電子通訊以獲取最新消息。
For details about the EMSTF’s third Five-year Strategic Plan, 
please visit the thematic website at http://5yearplan.emsd.gov.hk and 
subscribe to our e-newsletter for updates.

我們積極配合機電工程營運基金(營運基金)
第三個五年策略計劃，致力實踐當中「提供
以客為本創新服務」和「創新業務流程」兩大
策略。為方便客戶部門提出維修申請，我們
去年推出全新流動應用程式「幫緊你維修」，
讓申請流程更靈活高效。

客戶只需透過應用程式填寫基本資料，並
按需要附上設備照片，即可提交維修申請。
應用程式亦支援實時查閱維修狀態功能，讓
客戶隨時掌握維修進度，無需再致電查詢。
此外，應用程式整合所有線上和線下的維修
申請，方便統一管理和查詢進度。自應用
程式推出以來，已有多個部門下載使用。
如客戶部門尚未登記而有意使用「幫緊你
維修」服務，歡迎致電熱線2333 3762或
電郵至csc@emsd.gov.hk與我們的客戶
服務中心登記使用。

為提升機電設備的運作效率和服務質素，
今年3月，我們為食物環境衞生署(食環署)
舉辦年度分享會和培訓活動，向50多名
食環署衞生督察講解各區街市機電設備，如
消防設施、升降機和扶手電梯的常見故障
和維修事項，提醒食環署在日常運作中可
加強注意的環節，例如清理扶手電梯表面及
升降機門縫處的垃圾、避免洗地水進入扶手
電梯內部及升降機井道等，讓相關設備更可
靠耐用。我們會持續為客戶舉辦相關分享。

在內部員工培訓方面，自2021年起，我們
開辦不同類型的電腦舞台燈光課程，並在
2024年與香港演藝學院合辦課程，培育
舞台燈光操作技術人員，理論與實踐並重。
新一屆學員於今年6月舉行畢業典禮，展示
舞台燈光操作與設計成果，並與業界專家
交流，為日後提供優質舞台燈光技術支援
奠定穩固基礎。

In support of the third Five-year Strategic Plan under the 
Electrical and Mechanical Services Trading Fund (EMSTF), 
we are steadfastly committed to the two key strategies: 
“Providing Customer-oriented Innovative Services” and 
“Innovating Business Processes”. To facilitate repair requests 
from client departments, we launched a new mobile application (app) “Client 
Portal” last year, making the application process more flexible and efficient.

With the app, clients can simply submit repair requests by providing basic 
information, and attaching equipment photos as needed. The app also 
features real-time status tracking, allowing clients to monitor repair progress 
anytime without the need to call for updates. The app also integrates all 
requests, both online and offline, for centralised management and easy 
progress tracking. Since its launch, the app has been downloaded and used 
by multiple departments. Client departments that have not yet registered but 
are interested in using the “Client Portal” service are welcome to contact our 
Customer Service Centre at 2333 3762 or via email at csc@emsd.gov.hk for 
registration.

To enhance the operational efficiency and service quality of E&M equipment, 
we organised annual sharing and training sessions for the Food and 
Environmental Hygiene Department (FEHD) in March this year, where we 
briefed over 50 FEHD health inspectors on common faults and maintenance 
issues related to E&M equipment in various local markets, such as fire services 
equipment, lifts and escalators. We highlighted areas requiring extra attention 
in daily operations, such as clearing debris from escalator surfaces and lift 
door gaps, and preventing cleaning water from entering escalator pits or lift 
shafts, to ensure the equipment remains reliable and durable. We will continue 
to hold similar sharing sessions for client.

Regarding internal staff training, since 2021, we have been offering various 
types of computerised stage lighting courses. In 2024, we collaborated with 
the Hong Kong Academy for Performing Arts (HKAPA) to organise courses 
to train stage lighting technicians, emphasising both theory and practice. 
The new cohort of students had their graduation ceremony in June this year, 
showcasing their skills in stage lighting operation and design, and exchanging 
ideas with industry experts, laying a solid foundation for delivering high-quality 
technical support on stage lighting in the future.
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機電署市政工程部和香港演藝學院的代表與課程學員一同
慶祝舞台燈光專業培訓圓滿結束。
Representatives from the Municipal Sector Division 
of the EMSD and the HKAPA, together with course 
participants, celebrated the successful completion of 
the professional training on stage lighting.


